UPDATED BASIC CONDITIONS

PUSH NOTIFICATIONS / ALERTS

You acknowledge and agree that Julius Baer may send push notifications (“Alerts”) to your
mobile device every time an important e-Document and/or important information is available
in Julius Baer e-banking and/or your action is required. You expressly agree that Julius Baer
may send you such Alerts abroad.

You are aware that Alerts are transferred unencrypted via third-party telecommunications lines,
third party push notification servers or other electronic communication means and you
acknowledge that the use of such electronic communication means may involve considerable
risks, in particular when transmitting information via an open network which is accessible to
third parties and which cannot be regarded as a secure environment. Any transmission cannot
be guaranteed to be secure or error-free as information could be intercepted, amended,
corrupted, lost, destroyed, arrive late or incomplete, contain viruses or could be monitored.
Julius Baer does not accept liability for any errors, omissions or damages resulting from the use
of electronic communication means and waives, to the extent permitted by law, any liability in
connection with such Alerts.

You are aware that you have the possibility to (partially) deactivate Alerts in Julius Baer e-
banking or on your mobile device. If you (partially) deactivate Alerts, you accept and agree
that you no longer will be proactively informed by Julius Baer that an important e-
Document and/or important information is available in Julius Baer e-banking and/or
your action is required. Furthermore you expressly confirm the duly delivery of such e-
Documents and/or information even without being notified via Alert.
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